
01225 256943  

support@vestalettings.com 

www.vestalettings.com 

 

    
    

Vesta Lettings Limited Registered Office: 10 Bolt Court, 3rd Floor, London, EC4A 3DQ 
Registered number: 12812735 

 

Vesta Lettings – Contractor Terms and Conditions 

Effective from 01st June 2025 

These terms apply to all work instructed by Vesta Lettings (“the Agent”) and accepted by the Contractor. 

Acceptance of a work order constitutes acceptance of these Terms and Conditions. 

1. Scope of Work 

The Contractor agrees to carry out the work detailed in the job order provided by Vesta Lettings. All works 

must be completed to a professional standard and in accordance with relevant regulations and best practice. 

2. Access 

Access to the property will be arranged as follows: 

• A key safe will be available on-site in most cases, with the access code provided by Vesta Lettings. 

• If a key safe is not in place, the tenant will be present or alternative arrangements will be confirmed 

in advance. 

The Contractor is responsible for securing the property upon leaving. 

3. Materials 

The Contractor is expected to source their own materials unless agreed otherwise. All materials must be of 

good quality and fit for purpose. 

4. Waste and Cleanliness 

All waste and unused materials must be removed from the site upon completion of works. The work area 

must be left clean and tidy. 

5. Tenant Respect 

The Contractor must respect the tenant's home and possessions at all times. This includes: 

• Minimising disruption to daily life 

• Avoiding unnecessary mess 

• Not entering rooms or using facilities beyond the job requirement 

Reports of disrespectful conduct will result in the contractor being removed from our approved list. 

6. Site Safety and Welfare 

The Contractor is responsible for working safely on site and complying with all relevant health and safety 

laws. 

7. Completion Evidence 

Before any payment is issued, the Contractor must: 

• Provide clear, dated photos of completed works 

• Ensure any issues or additional observations are noted and reported 

Failure to provide photographic evidence may result in delayed payment. 

8. Invoicing 

Invoices must: 

• Be addressed C/O The Landlord, [Property Address] 

• Be sent to support@vestalettings.com 

• Include your full payment details (bank account name, account number, sort code, account type) 

• Quote the relevant Vesta Lettings job/order number 

Incorrectly addressed or incomplete invoices may be rejected or delayed. 

9. Payment Terms 
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Payment will be made within 14 days of receiving a valid invoice and all required evidence of completion. 

Though it is usually a few days if we have monies on account. 

11. Insurance and Liability 

Contractors must hold valid public liability insurance. Vesta Lettings and the landlord accept no liability for 

tools, materials, or injury unless caused by proven negligence. 

12. Variations and Additional Works 

Any changes to the agreed scope must be approved by Vesta Lettings in writing before the work is 

undertaken. Any unauthorised works may not be paid for. 

13. Disputes 

In the event of a dispute, both parties agree to seek a resolution through informal discussion in the first 

instance. If unresolved, either party may refer the matter to arbitration or a suitable alternative dispute 

resolution scheme. 

14. Termination 

Vesta Lettings may cancel any job prior to commencement. If cancelled mid-job, the Contractor will be paid 

for completed and approved work only. 

15. Data Protection 

Contractors agree to handle any information provided (such as tenant details or access codes) in accordance 

with GDPR. Data must be used only for the purpose of completing the instructed job. 

16. Amendments 

These terms override any others unless explicitly agreed in writing. Verbal instructions or agreements are not 

binding. 
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